PRIVACY POLICY

This Privacy Policy describes how ONE-UP FINANCIAL
LLC (hereinafter - the Company) collects and uses
information through its site one-up-solution.com or any
other sites operated by the Company. The Company is
committed to safeguarding any information it collects, uses
and holds about its clients. The Company recommends to
get acquainted with the Policy before sign-up inthe
Trader’s Room.If the Client has any enquiries regarding
the Privacy Policy, they can get into touch with the
Company using the contacts on the Company website.

Date of the latest update: 05.12.2017

1. THE CLIENT’S PERSONAL DATA

1.1. In order to open an account with the Company, the
Client completes and submits an application form .While
the registration processthe Client agrees to provide their
personal data and copies of verifying documents.

1.2. The personal data provided by the Client may include:

1.2.1. Personal information provided in applications and
other forms: name, surname, address, date of birth,
passport details, occupation, position;

1.2.2. Financial information, i.e. investment experience of
the Client;

1.2.3. Identification documents: scanned copies of
passport, utility bill, bank reference;

1.2.4. Payment documents: transfer orders, bank
statements, copies of credit/debit card, screenshots etc.

1.2.5. Credit/debit card details (when
depositing/withdrawing funds via credit/debit card).

1.3. The Company requests the personal information in
order to identify and verify the Client and to comply with
the relevant rules and regulations. This information may
also be used by the Company to inform the Client
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MNOJIUTUKA KOHOUJEHIIMAJBHOCTHA

B nannoit [Tonmutuke nzmaraercs, kak ONE-UP
FINANCIAL LLC (manee — «Kommanus») codupaer u
HCTIONB3YeT HH(POPMAIIHIO TOCPEICTBOM CBOETO ONe-up-
solution.com, a Takxe IPyrux caiToB, KOTOPbIE HAXOISTCS
B Bepienu Komnanuu. KoMnanus npuaepkuBacTcst
MPUHITUIA 3aIIUTHI KHPOPMAIIUU O CBOUX KJIIMCHTAX,
KOTOPYIO OHA COOMPAET, UCIOJIB3YET U XpaHuT. [Ipocum Bac
03HAKOMUTBCS ¢ NaHHOH [TonnTHKON KOH(DHUICHINAIEHOCTH
JI0 MOMEHTa peructpanuu B Jluanom kabunete. Eciu y
Knuenra ects Bompochl kacateiabHO [1oMuTHKN
KOH(HICHIINATHHOCTH, OH MOXKET CBs3aThesa ¢ Kommanwmet,
WCTIONB3YS KOHTaKTHl, YKa3aHHBIE Ha caiite Kommanum.

Jlata mocnennero ooHosiaeHus: 05.12.2017

1. HIEPCOHAJIBHBIE IAHHBIE, IIOJIYYAEMBIE
OT KJIMEHTA

1.1. {nst Toro, 4toOB! OTKPHITH cueT B Kommanun, Knuenry
HEO0OXO0AMMO 3aIoJHUTE (POpMy perucTpanuu 1 noaath
3asBKy. Bo Bpems peructpanuu KiueHT cornamaercs
MPEI0CTaBUTh IEPCOHAIBHBIE TAHHBIE U KOIIHN
MOATBEPKTAIONINX JOKYMEHTOB.

1.2. TlepconanbHbIE TaHHBIE, TOMyIaeMble 0T Kinenra,
MOT'YT BKJIIOYATh:

1.2.1. JInunyro undopmanuto, koropyto KnneHr ykaspiBaer
B 3aBJICHUSX, aHKETaX U (popMax JUIst OTKPBITHS CUETa:
(hamMuTust, M5, OTUECTBO (TIOJTHOCTHIO), a/IpeC, AaTy
POXIEHUS, NACMIOPTHBIE JAHHBIE, POJI 3aHATHH 1
JIOJDKHOCTB;

1.2.2. ®unaHCOBYIO HHPOPMALIUIO, HATIPUMED, TAKYIO, KaK
MHBECTULMOHHBIN onbIT Kinenra;

1.2.3. JlokyMeHTBI, HeOOXOAUMBIC JIJIST HICHTU(DUKAITUH
KirenTa: ckaH-KOMHHU MACTIOPTA, CYETa MO OIIaTe
KOMMYHAJIbHBIX YCIIYT W/WJIM BBIMKUCKA U3 OaHKa,

1.2.4. JlTokyMeHTBI, IPeJ0CTABICHHBIE JIJISI TIOTBEPKICHHS
MEePeBO/Ia ICHEXKHBIX CPEJICTB: IIATEKHbIE MTOPYUCHHS,
0aHKOBCKUE BBIMMMCKH, KON TUIATEKHON KapThl,
CKpPUHIIOTHI U T.I.

1.2.5. lanHbIe aTe:kHOU KapThl KinenTa (mpu
BHECEHHUN/CHATHH CPEJICTB C IIOMOIIbI0 OAaHKOBCKOM KapThl).

1.3. Komnanus 3anpammBaeT NepcoHaIbHYI0 HHOOPMAIUIO
KJIMEHTOB C LIEJIbI0 X HIACHTH(UKAIMN U BepUPUKAIH B
COOTBETCTBHUH C IPUHATHIME HOPMaMH U TIPABHUIIAMH.
JanHas nH(GOpMAIII MOXKET TaK)Ke HCIOIB30BATHCS



regarding its service.

1.4. The Company asks the individuals under the age of 18
years to opt out of the registration and using provided by
the Company service. The Company deems the privacy of
the underage to be of great importance and thus does not
collect the information on the individuals under the age of
18 years.

2. INFORMATION COLLECTED FROM THE
CLIENT’S USE OF SERVICES

2.1. Tracking systems used on the Company’s website(s)
may collect additional Client’s data in order to optimize
the services provided there for clients. This data may
include information about the Client’s device, log
information, location information, cookies.

By receiving this information, the Company can provide
the Client with the most appropriate version of the
website(s), to track user action and therefore troubleshoot
any issues that may occur, improve the performance of the
website(s), improve the future advertising campaigns.

3. CONFIDENTIALITY OF THE CLIENT’S
PERSONAL DATA

3.1. The Company shall not disclose to a third party any of
its clients confidential information unless:

3.1.1. It is required to do so by a regulatory authority of a
competent jurisdiction. In such circumstances, the
Company undertakes to officially inform the third party
about the confidential nature of the information.

3.1.2. Conveyance of the information to third parties is
carried out for the sole purpose of processing the Client’s
trading and non-trading instructions. In this case the third
parties may be associated or affiliated companies, auditors,
agents (including payment agents),

banks or other authorized organizations or persons.

3.2. In the case when the Client’s personal data are
collected for some third party which is not the Company’s
contractor/service provider, the Company undertakes to
notify the Client about it, so that the Client can make a
well-founded decision about whether, or not, they agree to
share their information with that party.
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Kommanueit s npegocrapnenns Knrenty uHpoOpManum o
CBOUX YCITyTax.

1.4. KoMmaHus IPOCHT JIAI, HE JOCTUTTIHNX 18§ Jer,
OTKAa3aThCs OT PETUCTPAINH U TIOTb30BAHUS yCIyTraMH
Kommannn. Komnanus cautaer 0coOEHHO BayKHOM 3aIIUATY
HETMPUKOCHOBCHHOCTH YACTHOM KU3HU MAJIOJICTHUX JIETCH U
He coOupaeT HHMOPMAIIHIO O JIUIAX, HE JOCTUTIIHX 18-
JIETHETO BO3pacTa.

2. ”HOOPMAIIUSA O KJIMEHTE, COBUPAEMAS
BO BPEMsI IIOJIb3OBAHUSA YCIYTI'AMUA
KOMITAHUHA

2.1. CrucTeMbl OTCISKUBAHS, UCTIONb3yeMbIe Ha caiTe(ax)
Kommanuu MOTyT coOOHpaTh JIOMOIHUTEIbHBIC JaHHbIC O
KireHTe ¢ 1enbio yaydiieHus! MpeaoCcTaBIsIeMOro CepBHCa.
OTH AaHHBIE MOTYT BKIIOYaTh HH)OPMALIHIO 00 YCTPOHCTBE
KJ'II/ICHTa, O BBIITOJIHACMBIX KIIMCHTOM OIICpaluiax, o
MecToHaxoxaeaun Kirenra, cookie-daiinax.

Jannas undopmarus momoraet KoMmnanuu npeaocTaButh
Knuenty Hanbosnee ynoOHy0 BepcHo caita(os),
OTCJICKUBATH AekcTBUS KiineHTa U, cie10BaTeNbHO,
YCTPaHSTh BOHUKAIOIIME OMIMOKH, COBEPILICHCTBOBATh
caiit(pl) ¥ OyaylHe peKIaMHbIC KAMITaHHU.

3. KOHOUJEHIHHWAJIBHOCTD JIMYHBIX JAHHBIX
K/IMEHTA

3.1. Komnanust 00s13yeTcs He pacKpbIBaTh TPETHUM JIMLIAM
KOH(UICHIIMAIBHYI0 HH(POPMAIIMIO CBOMX KIIUEHTOB, 32
UCKIIOYEHHEM TeX CIydaeB, KOTJa:

3.1.1. Dro Tpedyercst KOHTPOIUPYIOIIUM OPraHOM
Hajsexaei ropucaukuuu. [Ipu Takux o6cTosiTeTpcTBaX
Kommanus 06s13yercs opumaIbHO COOOIIUTH TPETheH
CTOPOHE 0 KOH(PUACHIIMAITEHOM XapakTepe HH)OPMALIH;

3.1.2. Tlepenaua mepcoHATBFHON HHQOPMAIIH TPETHIM
JMILaM POHCXOIUT B LENSIX 00paObOTKH TOPTOBBIX U
HEeTOproBeIx oneparuii Knuenra. B nanaom cirydae
TPETHbUMH JIMLAMU MOTYT SIBIISITHCS IOUEPHHE
apGUHUPOBaHHbIE KOMIIAHWH, OAHKH, ayJUTOPbI, areHThI
Kommnanuy, BKiIIOYas IIATEXKHBIX areHTOB, WIN JIPyTUe
JIOBEpEHHbIE OpPraHU3alMy | JINIIA.

3.2. Ecim muunbre nanable KimeHTa cobuparotes s
TpeTheil CTOPOHBI, KOTOPAsi HE SBISIETCS MOAPSAIUKOM /
nocraBmukoM ycryr Kommanun, Kommanus o6s3yeTcst
yBeoMuTh 00 3ToM KitrieHTa, 9TOOBI OH MOT IPUHSTH
000CHOBaHHOE PEIICHHE O TOM, COTJIIACEH OH FUTH HET
MOZIETIUThCS CBOCH MH(OpManuel ¢ TakoH CTOPOHOM.



4. COOKIES

4.1. A cookie is a small text file that is stored on a user's
computer for record-keeping purposes. The Company uses
cookies on its site(s). The Company does not link the
information stored in cookies to any personally identifiable
information the Clients may submit. The Company uses
both session ID cookies and persistent cookies. A session
ID cookie remains valid after the Client close browser.
Persistent cookies are stored on hard drive for an extended
period. Following the instructions in the help file of
Internet browser, the Client can remove permanent
cookies. The Company’s website uses permanent cookies
for statistical purposes. The use of persistent cookies also
allows the Company to track and identify the location and
the interests of users visiting the Company’s site (s) and
improve the quality of their services.

4.2. Several partners of the Company use cookies on the
site (s) of the Company; the Company does not have
access to such cookies, and does not control them.

5. SAFETY AND PROTECTION OF THE CLIENT’S
PERSONAL INFORMATION

5.1. The personal information that the Client provides
when registering as a user of the site(s) or the services is
classified as Registered information. Registered
information is protected in many ways. The Client can
access the Registered information by means of the
password selected by the Client during the registration.
This password is encrypted and known only to the Client.
The Client should not share the password with anyone.
The Registered information is safely stored on secure
servers accessible only to authorized personnel via a
password. Besides, in order to secure the personal
information, the Company may use SSL-certificate.

5.2. The personal information provided to the Company
which does not qualify as Registered information, also
resides on secure servers and is also accessible only to
authorized personnel via password. The Client has no
access to this information; therefore, the Client will not
receive the password allowing to modify it.
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4. COOKIE-®AMJIBI

4.1. Cookie-aiin — 3T0 HEOOIBIIOI TEKCTOBEIN (haii,
KOTOPBI COXpaHIeTCA Ha KOMITBIOTEPE TI0JIb30BATENS C
Henbio BeneHus yuera. Ha cBoem caiite(-ax) Kommanwns
ucnone3yet cookie-¢aitner. Kommanus He cBsI3pIBaeT
XpaHumyto B cookie-(aiinax nHpopMaImio ¢ Kakon-Imuodo
TMYHOM MH(OpMaLe, KOTOpyIo nepenaroT KIneHTsl. CalT
Kommanuu ncnosp3yer ceaHcoBbIe UICHTUQHUIUPYIOIINE 1
MOCTOsIHHBIE cookie-daiinbl. CeaHCOBBIN
uaeHTUQUIUpYommil cookie-daiin ocracTes
JIEWCTBUTENHHBIM TIOCIIE 3aKpBITHS Opay3epa. [locTosTHHBIH
cookie-daitn coxpaHsieTcst Ha )KECTKOM JIUCKE B TEUCHHE
MPOJIOIDKUTENHHOTO BpeMeHH. Crienys ykazaHuAM B (aitne
CmpaBka cBoero UnTepHeT-Opay3epa, KimmeHT Moxer
YAaJIuTh TOCTOSTHHBIE cookie-(aiinbl. Caiit Komnannn
WCTIONb3YET MOCTOSHHBINA cookie-(aiin A CTATHCTHIECKUX
nenei. Micronp3oBanue NOCTOSHHBIX cookie-(aiiioB Takxke
JactT Kommannu Bo3MOKHOCTE OTCIEKUBATL U HAMEYATH
pacrosoXeHne U UHTEPECHI M0JIb30BaTEeNeH, 3aX0IMIINX Ha
caifT(-bI), a MOBBIIIATH KAYECTBO OOCITY)KUBAHHS
npeaIaraeMbIX yCIyT.

4.2. Hexotopeie mapTHepsl Kommanun ncnomnp3yiot cookie-
(hatirer Ha caiite(-ax) Komnanun; Kommanus He nMeeT
JOCTyTIa K TakuM cookie-daiiam u He KOHTPOJIUPYET HUX.

5. BEBOITACHOCTD U 3AILINTA
IHEPCOHAJIBHBIX JTAHHBIXKJIUMEHTA

5.1. JInunHsle naHHbIE, KOTOpble KIIMEeHT peaocTaBisieT B
MIpOoIiecCe PErUCTPaIK B Ka4eCTBE M0JIb30BaTEN]

caiiTa (-OB) WJIH YCIYT HMEET KATETOPHIO
«PerucrpannoHHble JaHHBIEY. PerucTpaiioHHbIe JaHHbIE
3aIUIIAIOTCS MHOTUMHE criocobamu. KineHT moxer
MOJYYHTH JOCTYI K CBOMM PerucTpanoHHBIM TaHHBIM
TOJIBKO IPH MOMOIIH YKazaHHOTo KImeHToM mapoiis Bo
BpeMsI PETUCTPalU. DTOT MapoIIb 3aIU(pPOBaH U U3BECTCH
tonmpko Kimenty. KitmeHT He JODKeH HUKOMY COO0IIaTh
CBOI apois. PerucrpainoHHbIe JaHHBIC HAJIE)KHO
XpaHATCA Ha 3alUIEHHBIX CEpBEPax, JOCTYH K KOTOPBIM 110
MapOJII0 UMEIOT TOJIBKO YIIOJHOMOYEHHBIE COTPYTHUKH.
Kpowme Toro, 11 obecriedeHnst 6€30IacHOCTH Nepeaadn
nepcoHaNbHBIX JaHHBIX KineHnrta, Kommanus moxer
ucnonb3oBath SSL-ceprudukar.

5.2. llpenocrasisiembie KoMmanweli INIHBIC JaHHBIE,
KOTOpBIE HE SBJISAIOTCS PerucrpaliiOHHBIMU JaHHBIMU,
TaK)K€ HaXOAATCSI Ha 3alUIIEHHBIX CEPBEPAX, U K HUM
HMMEIOT 3alIUIIEHHBIN MapojieM JAOCTYII TaKkKe TOJIbKO
YIOJHOMOYEHHbIE COTpYAHUKHU. KIIMEHT He UMeeT JoCTyl K
TaKUM JJAaHHBIM, IO3TOMY HE MOJYYUT Mapoib JIJIsl BHECEHUS
B HUX U3MEHEHUM.
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6. CREDIT/DEBIT CARD DATA SAFETY

6.1. The Client’s received confidential data is processed in
processing center. The Client’s credit/debit card details are
not stored in the payment system after the moment of
transaction made via the card.

7. CHANGES IN THE PERSONAL INFORMATION

7.1. In case of any changes in the personal information the
Client should inform the Company using the contacts on
the website.

8. CONTENT OF EXTERNAL SITES

8.1. The Company’s website may include links to external
websites that the Company does not have influence over,
thus the Company is not responsible for their content. It is
the provider of the website or of the information who is
responsible for the external sites content.

9. LEGAL DISCLAIMER

9. 1. The Company reserves the right to disclose your
personally identifiable information as required by rules
and regulations, and when the Company considers that
disclosure is necessary to protect our rights and/or to
comply with a judicial proceeding, court order, or legal
process served.

9.2. The Company will not be liable for any misuse or loss
of personal information resulting from the use of cookies
on the Company’s website(s) that the Company does not
have access to or control over.

9.3. The Company shall not be liable for unlawful or
unauthorized use of your personal information due to
misuse or misplacement of your passwords, negligence or
malicious actions.
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6. BE3OITACHOCTB JAHHBIX BAHKOBCKOM
KAPTBI

6.1. O6paboTKa MOTYICHHBIX KOHPUACHITNATHHBIX JAHHBIX
KimenTa npou3BogUTCS B IPOLIECCHHIOBOM LIEHTpE.
IIpenocrasnennrie Knnenrom nanapie 0aHKOBCKOM KapThI
HE XpaHsATCA B IJIATE)XXHON CUCTEME MOCIIe MOMEHTa
OCYIIECTBIICHHS ONIEPALIH C TIOMOIIBIO JAHHOH OaHKOBCKOI
KapThl.

7. ASMEHEHUEIIECOHAJIBHbBIX TAHHBIX

7.1. B cirygae m3MeHEHHH IepCOHANBHBIX TaHHBIX, KimreHT
JIOJDKEH coo0ImuTh 06 3ToM KoMmanwuw, MCTons3ys
KOHTaKThl, yKa3aHHble Ha caiite Komnanuu.

8. COJIEP’KAHUE BHEIIIHUX CAMTOB

8.1. Caiit Komnanuu MOXeT cofepkaTh CChUIKH Ha
BHEIIIHUE CaliThI, Ha KoTopble KoMmmanus He nMeeT
HHUKaKOTO BJIMsHMA, To3ToMy KoMnanus He Oepet Ha ce0st
OTBETCTBEHHOCTH 32 MX COJCP)KaHHE. 3a COAEPKAHNE ITHUX
BHEIITHUX CalTOB OTBETCTBEHHOCTH HECET
COOTBETCTBYIOIINH MMOCTABIIMK CalTa WIN KOHKPETHOH
HHPOPMALIIH.

9. 3ASIBJIEHUE Ob OTPAHUYEHUN
OTBETCTBEHHOCTH

9.1. KomnaHnust ocraisieT 3a coO0l MpaBo pacKphIBaTh
Bary nuunyro undopmanuro, ecii 3To Tpedyercst 1o
3aKOHY ¥ HOPMAaTHUBHBIM aKTaM, a TAKXKe B CIy4asix, KOr/a,
1o MHeHH0 KoMIanuu, Takoe pasriialieHue sBiseTcs
HEO0OXOMMBIM JUTS 3alUThl HAINX NPaB H/UITH
COOJIOACHHS CyIeOHON MPOLIEAYPbI, BBITOIHEHUS
PACIIOPSIKEHUS Cyla WITH BPYYEHHOTO CyIeGHOrO IpuKasa.

9.2. KoMnaHus He HECET OTBETCTBEHHOCTb 32
HeHaJyIeKalllee UCIIONb30BaHNe WIN yTePIO JINYHOM
nHpopManum, 4TO SIBUIOCH CIEACTBHEM HCIOJIB30BaHUS Ha
caiite(-ax) Komnanuu cookie-¢aiinos, k KoTopsiMm
KoMmmanus He UMeeT IOCTYI U KOTOPBIMH HE YIPaBIIsieT.

9.3. KoMnaHus He HeceT OTBETCTBEHHOCTD 334 HE3aKOHHOE
WM HECAHKI[HOHUPOBAHHOE MCIIOJIb30BaHue Baiux
JIMYHBIX JAHHBIX BCIIEICTBUE HEHAMJIEKAIIETO
MCIIONIb30BaHMS HITH pa3MellleHns Bamux naposei,
JIOITYIICHHBIX TI0 HEOPEKHOCTH WIIM YMBIIUICHHO.
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10. INTRODUCING CHANGES TO THE PRIVACY
POLICY

10.1. When the Company decides to make changes to the
Privacy Policy, the Company will introduce such changes
in this privacy statement, on the website and other places
where the Company deems appropriate, so that the Client
is aware of what information the Company collects, how
the Company uses it and under what circumstances, if any,
discloses it. The Company reserves the right to modify this
Privacy Policy at any time, so please re-read it regularly.
In the event of substantial changes to this policy, the
Company will notify the Client by email or on the website.
If the Client continues to use the website services or visits
it, theyagree automatically with changes introduced to the
Policy.
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10. BHECEHME W3MEHEHUM B TAHHYIO
MNOJIUTUKY KOHOUIEHIUAJIBHOCTHN

10.1. Ecniu KoMmaHust pemT BHECTH U3MEHEHHUS B
[Monmmtrky xoHUACHIIMaNTEHOCTH, KOoMIanus npeactaBuT
TaKve U3MEHEHMS B JTaHHOM IT0J0KEHNUN O
KOH(HICHIIMATBHOCTH, Ha CTPAHMUIIC, & TAKXKE B APYTHX
MECTaX, B KOTOPBIX TIOCYUTACT HEOOXOAUMBIM, C TEM, YTOOBI
Knuent 3Ha1, kakyro nHpopmanuio Kommanus codupaer,
KaK e¢ MCIOJb3yEeT U MPH KAKUX 00CTOSITEIBCTBAX, CCITU
TaKue €CTh, e¢ pacKpbiBacT. KoMmaHus ocTaBiseT 3a co0oit
MPaBo B JTF000C BpeMs U3MEHUTH JAHHOE MOJIOKCHUE O
KOH(QHICHIINATHHOCTH, TI03TOMY IIPOCUT PETYISIPHO €TO
MIEPEYNTHIBATE. B cydae BHECEHHUS CYIIECTBEHHBIX
W3MEHECHHH B TaHHYIO MONMUTHKY, KoMmaHnus onoBecTut
KiuenTa no 31€KTpOHHOM 10YTE WM HA AOMAIIHEH
ctpannne. Eciu KimmeHT npooikaeT moms30BaThes
yCITyraMH¥ caifTa MK IOCemaTh ero, OH aBTOMAaTHICCKU
COTJIAIIaeTCs ¢ U3BMECHEHMAMU JaHHOM IlomuTuku.



